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Patient Portal User Guide

Patient portal https://patientportal.myadsc.com/carlsbad

Current Patients —

e Must have an email in your patient account to register for the portal
(call the center to add)

e First, Last and DOB must match in the portal with what we have on file

e Once registered, you will automatically receive a confirmation email and will
need to click on the “Activate Account” link in that email.

e Return to the portal and sign in — check email for the verification code
e Enter all demographics in the Profile section
o If you do not have a “Home” phone number — enter your Mobile number
o Upload Insurance Card (Front/Back) and Driver’s License — you can use a
mobile phone/tablet to take a picture and upload, or select a photo saved
in a computer
o Please upload your Prior-authorization and order from referring provider

New Patients

e Click “Register”- you will get a pop up stating the information entered does not
match

e Click the button to continue to create an account. The account will be created
when the requested appointment is confirmed in our system.
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To Schedule an Appointment

The appointment request is a request only. Please allow 5 business days if prior
authorization is needed. Contact your referring provider to send an order for the
exam. The appointment will not be accepted until authorization and the order are
confirmed.

Call for same-day/STAT appointments

NOTE: An email notification will be sent when the report is available

No access to images. Ask for a CD at the time of the appointment

Select the Location- Carlsbad or Imperial

Select the Exam Type- MUST match the authorization and order

Enter Authorization number if available

Select a date and time

You will receive an email when the appointment is accepted at our end. If there is
a conflict you will be contacted by the office to reschedule. DO NOT come to the
office unless you have received confirmation.

Please complete all forms relating to your appointment

Pre-Visit Forms
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Add Authorized Users

e Select “Authorized Users” from the menu on the left

e Enter all required fields

e Share this information with the additional user. The authorized user will get an
email that they have been added to the account. They will need to click the
“activate account” button on the registration page.
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